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There are three core communication strategies:

Proactive On Demand Reactive
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90% of the Industry is here:

Providing excellent customer service, but constantly answering emails and phone calls.
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Proactive On Demand Reactive
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Reactive On Demand EEE—
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“We saw a 20%
reduction of
iINbound phone
calls within the
first 90 days.”

— Large CloseSimple
Client

closesimple




“‘One of our largest brokers told us they call us
75% less since we implemented CloseSimple.”

— Small CloseSimple Client

Thank you for
trusting us with
your escrow and ﬂ\ " g
title work. - % "‘M*
7l

. £V
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Hello Darrell,
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“| showed a broker
prospect our Emails
& Texts and | walked
out with 20 new
deals/month!”

— CloseSimple Client

closesimple



‘I handed the brochure you made us to a new loan
officer, we shook hands, and | had the business!”

— CloseSimple Client

Thank you for
trusting us with
your escrow and ﬂ\ " g
title work. - % "‘M*
7l

. £V
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Hello Darrell,
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close

Branded Emails +
The Pizza Tracker for Title®

Our emails are customized to our client’s brand & include a customized “Pizza Tracker for Title,”

delivering a customized, visual experience that lets Realtors, Lenders, Buyers, and Sellers know
exactly where you are at in the closing process.
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close

trusting us with

your escrow and
title work.

Hello John,

We are pleased that you've chosen to do business with us. We are working on your
behalf to ensure all aspects of the closing goes smoothly. As part of our process, we'll
keep you updated as we check off important milestones. Here'’s a quick look at what's

coming up next.

= —
ﬂ &
FILE COMMITMENT CLOSING DOCUMENTS CLOSING
OPENED COMPLETE SCHEDULED COMPLETE COMPLETE

As we get started, we'd appreciate it if you took 2 minutes to watch this important
video on wire fraud. We'll work together throughout the closing to ensure all
funds end up in the right hands. Just remember that we will never ask for a change in

wiring instructions leading up to the closing. Update me when you are done!
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keep you updated as we check off important milestones. Here's a quick look at what's

coming up next.

=] [:‘
= 9%
FILE COMMITMENT CLOSING DOCUMENTS CLOSING
OPENED COMPLETE SCHEDULED COMPLETE COMPLETE
- As we get started, we'd appreciate it if you took 2 minutes to watch this important

video on wire fraud. We'll work together throughout the closing to ensure all
yourlogo® funds end up in the right hands. Just remember that we will never ask for a change in

wiring instructions leading up to the closing. Update me when you are done!

Thank you for
trusting us with
your escrow and
title work.

i 0 wie . We't wrk gt roughost th ciosig 1 esure i

g up 1o coing, Ut e when you v dore!

We encourage you to contact us at any time with questions or concerns you may have
about our services, title insurance or the closing process. Thank you again for putting

your trust in us.

1z 805 40s0

e —

Bill Svoboda
Co-Founder
bill@closesimple.com
612-805-4080

CLOS@ closesimple v
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Jessica >

Hello! ABC Title started the closing
process for Dallas pkw 123. Thank
you for your business!

If you have any questions as we work
through the process, please call Bill at
612-805-4080 or email
bill@closesimple.com.

Hello! Closing for Dallas pkw 123 has
been scheduled.

Date & Time
5/2/2019 8:00 AM.

Location

ABC Title - Minneapolis
123 Anywhere Street #100
Minneapolis, MN 55401
Phone: (612) 123-4567
Fax: (612) 666-7777

Questions? Call Bill at 612-805-4080
or email bill@closesimg

Hello! we've completed the closing for
Dallas pkw 123.

Please call Bill at 612-805-4080 or
email bill@closesimple.com to start a
new order.
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CloseSimple Portal

° Fully White-labeled

° Streamlined authentication

° Unique profiles for all user types:
Buyers, Sellers, Realtors, Lenders,
Attorneys, Sales Reps, Etc.

° Utilizes facial recognition for
authentication on most phones

close

& closesimple.com

your logo®

Let's get
started!

paul@closesimple.com

Sign in

We can help.
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Your active
closings
Heads Up Display:
e One place for your S g
Realtors/Investors/Lenders to get

a snapshot of their transactions @ Buyer Agent
° View all active and recently
closed transactions

I March 12,2022

2 Closing scheduled

1417 South 14th St.
Rochester, MN 55720

@ Seller Agent
& March 12,2022

o Closing scheduled

Recently Closed
<

close



Available features include:

close

Secure Messaging

Secure Document Delivery

Secure Document Upload to your
Title Production Software

Secure Wiring instructions delivery
Visibility to all Closing Contacts
Status Tracker

Closing Details

& closesimple.com

your logo®

4429 31st Ave S
Minneapolis, MN 55490

Messages

You have 1 new message

Closing Documents
Wiring Instructions
Closing Contacts

Closing Tracker
Step 3 of 5 completed

Vs Order opened

] Commitment complete

Closina scheduled
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your logo®

b 4429 31st Ave S
Minneapolis, MN 55490

Secure Messaging
. Messages
° Deliver all (or some) of your
communications directly through NEw!
the portal
° Get critical information OUT of email

Commitment Letter

Closing Scheduled

Welcome

close



Secure Document Delivery & Upload

close

Give your clients access to all
documents related to the transaction
in one place

Reguest documents to be securely
uploaded directly to your Title
Production Software

& closesimple.com

your logo®

4429 31st Ave S
Minneapolis, MN 55490

Closing Documents

PRE_APPR_021121.pdf
MN-State-agreement-050419.pdf
Borrow-signature.pdf
Jones_agreements.pdf

This_waiver.pdf

Closing Details

Saturday, March 12, 2022

cue gmoany
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Secure Wiring Instructions

close

Provide ONE Place for your Realtors,
Lenders, Buyers, and Sellers to
retrieve your wiring instructions
Securely Stored within the
CloseSimple AWS Vault

& closesimple.com (&)

your logo®

Pl 4429 31stAve S
Minneapolis, MN 55490

Wiring Instructions

Donec ullamcorper nulla non metus auctor fringilla.
Maecenas faucibus mollis interdum. Aenean lacinia
bibendum nulla sed consectetur. Aenean lacinia bibendum
nulla sed consectetur.

Maecenas faucibus mollis interdum. Morbi leo risus, porta
ac consectetur ac, vestibulum at eros. Etiam porta sem
malesuada magna mollis euismod

Aenean lacinia bibendum

« Lorem ipsum: 586644-5442
* Lorem ipsum: 586644-5442
+ Lorem ipsum: 586644-5442

Download wiring instructions

Closing Details

Saturday, March 12, 2022
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Closing Contacts

close

Get easy access to view closing
contacts working on the transaction
Variable lists by role

Quickly call or email out of the portal

& closesimple.com

your logo®

4429 31st Ave S
Minneapolis, MN 55490

Closing Contacts

Skylar Torff

Ahmad Workman

Lydia Herwitz

Marilyn Botosh

Closing Details

S
M
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Status Tracker and Closing Details

close

See what's been completed and
what's coming up next on your
transaction

Closing Details available on every
page within the portal.

& closesimple.com

e Wiring Instructions
@ Closing Contacts

Closing Tracker
Step 3 of 5 completed

v Order opened

7 Commitment complete

o Closing scheduled

Closing Details
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Proactive Communications On-Demand Portal

Inbox — Outiook (66 messages, 1 unread)
« @ > R o Q

Thank you for
trusting us with
your escrow and
title work.

Logout

. 4429 31st Ave S
Your active Minneapolis, MN 55490

closings

4429 31Street Avenue South
Minneapolis, MN 55490
Hello John,

We are pleased that you've chosen to do business with us. We are working on your You have 2 NEW Messages!

o Buyer Agent
behall to ensure all aspects of the closing goes smoothly. As part of our process, we'l

® o
- March 1
keep you updated as we check off important milestones. Here's a look at what's next. bt arch 12,2022 @

Closing Documents
° o [ -] o (] Hellot ABC Tie has stated the closing Closing scheduled

s Dok s s ‘

nng In: n:

1 e \ o 1477 South 1 st ing itrctions
= fepmefemplillti s Rochester, MN 55720

fue CommITMENT cLosio pocumens cLosine
OPENED COMPLETE SCHEDULED COMPLETE COMPLETE Closing Contacts
Hello You losing for 123 Dallas Phwy has
been schaduo o 5212023 at 8OO AM. Seller Agent
Locaio: ABC Tite .
123 Anywhere Sireet #100 March 12,2022 Closing Tracker
Minneapolis, MN 55401 Step 3 of 5 completed
‘Questions? Call Bil at 222-333-4444 or Closing scheduled
el bbGubetitocom _ Orderopened
Hollo We'va completd theclosing or 123 Recently Closed
Dallas Pkwy. 7 Commitment complete
Pease coll Bl at222-333-4444 o emall 13130 Mason Street
it o s s A o Omaha, NE 68154
——  Closing scheduled

— TR .mo\«<

close
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Driven by Real-Time Automation

CloseSimple is fully automated on most systems to minimize effort for Escrow
Teams & ensure that Realtors, Lenders, Buyers, and Sellers are updated
in real time, immediately after a status is updated.
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On Industry-leading Software:

Click the Logo to view a demo of CloseSimple on each platform:

SOFTPRO @ ResWare™ &'4 qreen(lders

CLOSING AND TITLE SOFTWARE

RamQuest

www.closesimple.com
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http://closesimple.com/greenfolders
http://closesimple.com/ramquest
http://closesimple.com/resware
http://www.closesimple.com

close

And our Proven Process

Designed to get you in and out of implementation quickly with support for the long-term,
our proven process leverages our 7 years of experience delivering communications solutions for
Title Companies, Escrow Companies, and Real Estate Attorneys.

Kickoff & Content & Program Program Continued
Build Program Tech Review Testing Rollout Success & Support

www.closesimple.com 33
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